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The Installation ID Card Facility is in the
Soldier Support Center on Normandy

Drive. The hours of operation are: Monday,
Tuesday, Wednesday and Friday from 9
a.m. to 5 p.m., Thursday from 9 a.m. to 7
p.m. and Saturday from 9 a.m. to noon.

The telephone numbers for information
and/or assistance are 396-9339 or 396-
8811. The e-mail address is
warrend@bragg.army.mil. If you live out-
side the immediate Ft. Bragg area always
call before making a trip to the IDCF to
ensure there has not been a temporary
change in operation hours because of a
federal or training holiday or event.

• Charlotte, N.C.: The 108th Division
ID Card Facility at the Army Reserve Cen-
ter, 1330 Westover Street, Charlotte, NC
28205, will issue ID cards to eligible
retirees and their family members. The
facility is open Monday through Friday 1 to
4 p.m. It is recommended to call before 1
p.m. the day you plan to go to ensure you
have the proper documentation. The tele-
phone number is 704-342-5108.

• Raleigh, N.C.: The ID Card Facility in
Raleigh is in the NC Army National Guard
HQ on 4105 Reedy Creek Rd. The hours of
operation are Monday through Friday from
8:30 to 11 a.m. and from 1 to 3 p.m. For
appointments call 919-664-6250 or fax
919-664-6312.

• Asheville, N.C.: The ID Card Facil-
ity in Asheville is located in the Navy
Reserve Center at 721 Merrimon Ave.,
Asheville, N.C. 28804. ID card issuance
and renewal service is available on a
walk-in basis on Tuesdays and Thursdays
from 9 to 11 a.m. The telephone number
is 828-271-4297.

• Winston-Salem, N.C.: The ID
Card Facility in Winston-Salem is in the
National Guard Armory. The address is
Hqs., 105th Engineer Group, 2000 Silas
Creek Parkway, Winston-Salem, N.C.
27103. The hours of operation are Mon-
day through Friday from 8:30 a.m. to
3:30 p.m. The telephone number is 336-
761-5512.
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